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Web presence. Until recently I had never even considered the notion of web presence, much less how one might construct it and what it might reflect. However, because I am currently enrolled in a course where it counts for 10% of my grade and moreover, because I am starting a new job in the Fall that will require me to have it, suddenly I find myself thinking about not only the logistical issues of how one might go about establishing a web presence but also what I might want to include on my web page and how this might be interpreted by others. Of further interest to me is the fact that as a budding compositionist I am interested in constructing an identity for myself that will serve me in the field, and I recognize that web presence can be an important aspect of this endeavor. 

In order to get some ideas about what sort of web presence compositionists might have I fell back on my understanding of genre theory, which suggests that writing practices are typified social actions that have particular conventions. Thus, when faced with a new writing task it can be helpful to get acquainted with these conventions in order to better emulate them. Therefore I decided to go online and do a little searching to try to gain a better understanding of what establishing a web presence might entail. 

Because the Conference on College Composition and Communication (CCCC) is arguably the pre-eminent organization in the field of composition, I thought it might be interesting to take a look at some of the web sites and/or faculty pages of the organization’s recent chairpersons. I wanted to find out what sorts of things they included on their sites as well as how or to what extent they represented the discipline or provided insights into it. I began with Doug Hesse, this year’s (2005) chair, then decided to check out the page of Kathleen Blake Yancey, who served as chair last year (in 2004), and finally I did a search for Akua Duku Anokye, the organization’s upcoming chair for 2006. 


I located all three individuals on the web by using Google. Although in academia Google is not generally seen as an effective or appropriate tool for conducting research, because I was interested in discovering what the general public might find if doing a similar search, it seemed like an effective source to use. For the focus of this investigation I chose to primarily examine the web presence each had in terms of their institutional affiliation, and so the bulk of his paper focuses on the sites hosted by these individuals’ respective universities. However, it occurs to me that web presence is not limited simply to one’s web page or institutional identification, but that (among other things) it also incorporates the type and number of hits that a search for an individuals’ name generates, so I will include here a brief discussion of what I found when I initiated my search. 


A Google search for “Doug Hesse” resulted in 231 hits, the first of which is his Illinois State University faculty page. The second hit was for a different Doug Hesse, that one a photographer for blackdog imageworks, which is a photography agency, and the third for yet another Doug Hesse, this one a financial advisor. The first ten hits that were generated also included several linking to blogs, perhaps because as CCCC chair Hesse has maintained a “Chair’s Blog” throughout the year. Typing in “Kathleen Blake Yancey,” Google returned 428 hits. The first was an NCTE page, complete with a photograph of her and links to summaries of NCTE sponsored books, etc. Her institutional page linking her to Clemson University was the seventh hit on the list. The other hits in the top ten all seemed to pertain to the same Kathleen Yancey. A Google search for Akua Duku Anokye yielded 82 hits, the first her institutional home page and the second and third linking to the homepages of NCTE and CCCC, respectively. It appears that all ten of the first group of hits also refer to the same individual.  
Of course, the fact that search engines have their own formulas for listing hits on the web  means that an individual certainly does not have full control over how or even if their site comes up. Nevertheless, the fact that these faculty pages came up within the top ten hits on each search I ran indicated that they are in fact highly accessible. Moreover, although I was primarily interested in their faculty institutional pages, I also looked at least the first 40 hits related to each individual in order to provide what seemed to me like a fair opportunity to more broadly determine what sort of web presence each had. Finally, there is some research that indicates that one can have at least some control over at least if, if not where, their information comes up, indicating that if web presence is an important factor for someone it is possible to have an impact in this regard. 
RESULTS

Of the three I individuals whose sites I looked at, Doug Hesse’s page, which can be found at http://www.ilstu.edu/~ddhesse/ provided the most information (and hypertext) by far. In addition to the link to his email address, Hesse has 23 other links on his page, most of which provide yet another level of links when clicked upon. The page itself is divided into four main parts. At the top is his contact information and title/rank (Director, University Honors Program and Professor of English) along with a medium-sized color picture of him. Underneath that are links to his CV, the Illinois State University Honors Program, one titled “My teaching” which when opened, provides links to 11 courses (clicking on these will bring up the course objectives and syllabi), and an apparently broken link called “About Me.” Also in this section are “Links to Professional Organizations” and “Scholarly Resources.” Hesse also provides a link to the CCCC site as well as to the CCCC Chair’s Blog. In the very center of this section, there is an image of the cover page for the 2004 CCCC convention, which was held in San Antonio, Texas. 
The following heading is called “About me” and it consists of two short paragraphs. The first delineates his professional affiliations, linking to the Honors Program, the Center for the Advancement of Teaching, CCCC, the Council of Writing Program Administrators, and again to his CV. The second paragraph links to the homepage of his wife, Becky Bradway, as well as to order forms on the Indiana Press website for two of her novels. Also in this paragraph he divulges that he has three children, that he sings in a vocal group, and that he plays golf, trombone, tennis, and racquetball. The next section is entitled “Selected Forthcoming and Recent Publications,” all of which were copyrighted between 2003 and 2005. Finally, at the very bottom of the page he lists courses he has recently taught (there are 12 of them) and invites readers to refer to the links to his syllabi.
Kathleen Yancey’s page, found at http://www.clemson.edu/caah/english/ faculty staff /yancey.htm is a straightforward faculty profile page that focuses on concrete information pertinent to her faculty role at Clemson University. The page is also broken into four distinct parts. The top of the page features her name and title (Roy Pearce Professor of Professional Communication), contact information and a small black and white photo of her. Underneath that is a section titled “Research Interests,” consisting of two paragraphs of text – the first delineating her history at Clemson and the second outlining her research interests. Further down the page is a list of her recent book chapters (eight are listed; all were apparently published in 2002). At the bottom of the page is a section entitled “Recent Articles.” Three are listed, and the publication dates range from 1999-2002. The only link on her page is that for her email address.

Based on a perusal of the other tenured and tenure track faculty profiles, it appears that the arrangement of the page is based on a template, as the organization of these pages is relatively consistent. A few of the faculty had no information listed under the headings, perhaps indicating the obligatory nature of the pages as a means of providing contact info and a photograph at the very least. These pages did not contain very many hyperlinks, although 6 out of the 35 faculty listed also provided a link to a personal webpage (also housed on the Clemson University site), where they displayed other information commonly found on faculty pages such as syllabi, course outlines, curriculum vitae, photographs and other images, as well as personal information. One of these faculty members also provided a link to a few of the professional organizations with which he is affiliated. 

Akua Duku Anokye’s page is located at http://www.west.asu.edu/lch/faculty/anokye.htm. The page itself is set up very similarly to Yancey’s in that there is a great deal of institutional information included. In fact, Anokye’s information is framed by institutional info at the top, bottom, and left hand sides of the page; ultimately her personal info takes up about two-thirds of the available space. There are no links on her page, except for those links in the left and bottom border areas referring to other faculty members or institutional policies. Clicking on the links to other faculty in the department of English at Arizona State University reveals that their pages are very similar to Anokye’s: the templates are the same, the text is brief, and they are generally not hyperlinked. In fact, of the 24 faculty members listed, only two of their sites link to their personal webpages. 

Also like on Yancey’s page, there is a small picture of Anokye at the top of the page, although this one is in color. At the top of her designated space is her contact info and rank/title (Associate Professor of English, Coordinator of Composition) followed by a short paragraph outlining her research interests. This is followed by one more paragraph that delineates her academic background, publications, and a list of courses she has recently taught. This section is quite brief; aside from her contact information there are a total fifteen lines of text in these two paragraphs. 
DISCUSSION
Although the intent of this paper is not to make judgments about these individuals or draw any conclusions about their level of professionalism based on their web presence, I do think that it is appropriate to discuss some of the ways in which my suppositions were either confirmed or thwarted by looking at their pages. Based on the web pages I have seen in the past, I did expect to learn about these individuals both professionally and personally. Moreover, because of their affiliation with the CCCC, I also expected that their pages would reflect the field as a whole in some manner. And on some level, I anticipated discovering new and interesting ways of using the web to do the work of compositionists; I thought their sites would exhibit aspects of new media and that they would be full of links and hypertext that students and colleagues might find useful.  
The biggest surprise to me was that Kathleen Yancey’s page was very linear, lacking any sort of hypertextuality. Despite Yancey’s apparent interest in hypertext, as evidenced in the Myka Vielstimmig piece she co-wrote with Michael Spooner, her page exhibits only the apparently obligatory link to her email address. At first I thought this might reflect some sort of institutional mandate, but further exploration indicated that many of her colleagues have linked their pages to personal web pages where more information is housed. Presumably, Yancey could have chosen to do the same, and the fact that she did not is curious to me. 

None of this is to say that someone like Kathy Yancey is not actively engaged in the field of composition or that she has little web presence. Rather, her impact on the field can be found all over the web, from the NCTE web page dedicated to her to the many sites reflecting her involvement at conferences and events nationwide. In fact, as of this writing, she has posted three times in the last 24 hours to the Writing Program Administrator’s Listserve, where her postings are seen regularly, a type of interaction that reflects a whole other aspect of an individual’s web presence. Nevertheless, I was very surprised by her institutional web presence in terms of her role as a faculty member.
Conversely, Doug Hesse’s page was the most like what I expected to find on all three sites. If someone was interested in learning about the field of composition, they could learn a lot by looking at Hesse’s page, particularly if they followed the links he provides. Most of the links provide more links in a display of true hypertextuality. Hesse’s page not only offers information about him personally and as a compositionist, but it also invites readers to become acquainted with the NCTE and the CCCC. Moreover, Hesse’s chair’s blog provides further insight into the workings of the field, commenting on events like the annual convention and the organization’s pledge to support the unions striking in the host city as well as offering little snippets of the sorts of conversations and themes one might find at the convention itself. I was also very pleased personally to discover Hesse’s “Scholarly Links” section, which had so many interesting rhetoric and composition sites that I bookmarked several of them myself!
Because I am not familiar with Akua Duku Anokye either professionally or personally, I really did not have any idea of what her page might include. However, I would have expected to see some sort of affiliation with CCCC or with the field of composition overall, given her role as upcoming chair of the organization. However, looking at her page did not give me any insight into the field of composition, and to be honest, because much of her work focuses on literary and cultural studies, I had some trouble locating her role within the discipline. 
When discussing these findings with a colleague, I was surprised that she responded with a certain amount of umbrage that I would presume to draw conclusions about these or any other scholars based on what I was able to locate as their web presence. She feels, as perhaps many others might, that an individual’s web presence should not be assessed based on what one might find using a search engine like Google, claiming that someone might have designed and put up a page for example, only to have it subsequently taken down or otherwise become inaccessible. She suggested contacting the individuals directly in order to ask them if they had other web pages, etc., and if so, where they could be accessed. For me, this brought up another interesting aspect of web presence. To what extent does web presence rely on accessibility? In my mind, an individuals’ web presence is poor if it can not be accessed by others relatively easily. Moreover, her point seemed to hinge on the individuals’ intentions rather than on the results of their efforts, while I seemed to be focusing more on the actual presence that is make accessible to others. 

For further research, I do think it would be interesting to contact these three individuals and ask them about how they view their web presence and to see if they do in fact have other sites on the web that I was simply not able to locate. At the same time, doing so would reflect a different emphasis: rather than looking at what their web presence is, such an examination would focus more on what they intended their web presence to be, a distinction somewhat reminiscent of the intentional fallacy commonly cited in literary studies. 
CONCLUSIONS

Conducting this study gave me a great deal of food for thought in regards to constructing my own web presence. Through this brief experience I have come to a few conclusions about what sorts of things I plan to display on my faculty profile page. For one thing, I do want to include links to things other than just my contact info. I would like prospective students to be able to see my course outlines, syllabi, etc. so that those who wish to may make an informed decision about what they will be getting into before joining one of my classes. Somewhat along these same lines, it seems to me that the practice of including a CV or other information reflecting personal development is to some extent a justification of one’s knowledge and preparation for their position. Because I am a fairly young – and probably even younger-looking – teacher, it seems to me that posting such things might be a useful way of indicating that I do in fact have the training and experience to do my job well. 
It is possible that I would have come up with a number of these strategies without conducting a study such as this one, but I have gleaned one very important idea that I do plan to utilize. I firmly believe that Composition Studies is and should be considered a discipline in its own right, an as such I am interested in doing my part to reflect it in this manner, much as I think Doug Hesse has done on his site. Toward this end I plan to provide links to professional organizations in the field with which I am affiliated, to my Composition and TESOL Ph.D. Program, and to useful sites within the discipline. It occurs to me that in constructing a web presence we are not only crating a representation of ourselves, but we are also reflecting (and to some degree, constructing) the larger community of which we are a part. 
Finally, I do like the idea of providing at least a little bit of personal information. I want my site to reflect something of me as an individual in terms of my values, personal ideology, etc., so I have been thinking about favorite quotes, song lines, images, etc. that could be subtly incorporated into the page along with photographs. I think that including things like this is a means of communicating our humanity to viewers of the page. In my position, I suspect that the majority of my viewers will be students, and I am interested in building a sense of community with them by representing myself as a real human being. When someone like Doug Hesse divulges that he “hacks” at golf, his students can see him as someone who is not perfect, but still evolving. This is the way I would like my students to view me as well, so that together we can create a community of learners. Although my own site continues to be a work in progress, I readily invite all who are interested to come and check it out here: http://www.people.iup.edu /mlzl/
Conducting this study has provided me with some ideas pedagogically as well. Partly because I learned so much from doing this study and partly because I want my students (particularly the first-year ones) to discover the wealth of information about faculty out on the web, I am strongly considering developing an assignment asking them to do an examination of their own teachers’ sites. I think this would provide them with one more way to use the web as a tool and at the same time provide them with insights into their instructors as individuals as well as into how web sites can be used as rhetorical devices. 
References

Anokye, Akua Duku. Arizona State University. http://www.west.asu.edu/lch/faculty/anokye.htm. Accessed July 2, 2005.

Hesse, Doug. Illinois State University. http://www.ilstu.edu/ ~ddhesse/#aboutme   Accessed July 2, 2005

Yancey, Kathleen Blake. Clemson University. http://www.clemson.edu/caah/english/ faculty staff /yancey.htm Accessed July 2, 2005

